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Business Analyst DI DOAIDFEEMEN— F

Trugt Center@ '_7 T 7\\_|j_ /r I\ L: J: %AHT%%&@ Eﬁ/—_'__\ Al Transparency Card: Business Analyst Assistant g

Section Description Response
— Product - Name ArcGIS product name ArcGIS Business Analyst Web App
L\b iy AN A = iy - I
[ ] { \ = Product - Certification Certification status of the ArcGIS Product In-Progress: FedRAMP Moderate 2025
l:l N == S | i
Product - Deployment Deployment model of the product Saas
Name. Al feature name in the product 8 ant (Preview)

- v I N H Purpose Actions Al feature is expected to perform within the product ity tool that uses Al to recommend popular workflows, data,
[ ':E T } |/ / } } l/ I 2 0) infographic reports, and tips. It provides intelligent suggestions and understands

geographic context through prompts or search queries.

Release Status | Release status of Al feature Preview
I —_— o I ~ :E Certification | Certification status of Al feature or its subprocessors | None: Future consideration
° ’B # 1 ) T /f E&j 'f% é 71N J V —_— ; i’}m Deployment | Alfeature provided via what deployment model Saas
Management How Al feature can be enabled or disabled? Opt-in by AGO Administrator
Management - Feedback | Can/how user Al feedback be enabled or disabled? Opt-in by User

o _\\ # I) 0) t | % 0) r—'—| Management - Telemetry | How user Al telemetry data can be enabled or disabled? EUEL: Admin Config, Feature Specific: Required, Subprocessors: None
; 2 1 7 /f __]' A Prompt Stored Are prompts submiitted to the Al stored? Not by default: Only when feedback provided, Retention: 2 years,

Storage Purpose: Specific Improvement

Response Stored | Ace Al-generated responses stored? Nt by default: Only when feedback provided, Retentian: 2 years,
Storage Purpase: Specific Improvement

Personal Data | 15 personal data in training, testing, or validation datasets? | Na

Processing Location Where data is processed across the product, feature, and LLM [ Product: US :, Feature: US AGO

levels, including details on any subprocessors LLM: US AGO Infrastructure, no LLM subprocessars.

Intended Users Primary intended users of the Al feature Administrators, GIS Analyst

Out-of-Scope Uses Scenarios Al feature may not perform accurately or reliably Guidance beyond the geospatial domain. English language only.

Key Function | Key capabilities and how the Al feature enhances workflows | Augment: Warkflow guidance by entering natural language prompts

Model Type & Technique | Al model type and technique : Text decoder-only,

ModelUsed | Specificmadells) used, such as GPT-4, Mistral 128, etc. - insiruct-2407 model via Ollama Runtime

Esri Al Framework Use | Uilizes Esi's Al Framework 1o process customer data No

Model License License of Al model powering the Al feature Open Source

Training Data Sources | €sri data sources used hrdéw;eloamem of Al feature Mix: Open (maodel training data), Esri Content

Human-in-the-Loop Indicate if users can review or modify Al-generated outputs Yes. Users can review and modify Al-generated outputs from the Al assistant before
storing or modifying customer content.

Business Analyst Assistant Version 1.2 - July 2025 Page1of2
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